
NYC Department of 
Small Business 
Services (SBS) 
An overview of resources available through the 
NYC Department of Small Business Services



helps unlock economic potential and create economic 

security for all New Yorkers by connecting New 

Yorkers to good jobs, creating stronger businesses, 

and building thriving neighborhoods across the five 

boroughs.

The NYC Department 
of Small Business 
Services (SBS)

nyc.gov/sbs
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Our NYC Business 
Solutions Centers can 
connect you to the 
resources you need to 
start, operate, or grow 
your business.
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NYC Business Solutions Centers (BSC)

OtherCenter AddressCenter

400 East Fordham Rd, 7th Floor
Bronx, NY 10458

Bronx

9 Bond Street, 5h Floor
Brooklyn, NY  11201

Brooklyn

Provide services to businesses in Lower Manhattan to 41 Street14 Wall St, 17th Floor
New York, NY 10005

Lower Manhattan

90-27 Suthpin Blvd, 4th Floor
Jamaica, NY 11435

Queens

120 Stuyvesant Place, 3rd Floor
Staten Island, NY 10301

Staten Island

Provide services to businesses on 42nd St to 167th St361 West 125th St, 2nd Floor
New York, NY 10027

Upper Manhattan

Provide services to businesses  North of 168th St560 W 181st St, 2nd Floor
New York, NY 10033

Washington Heights
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NYC Industrial Business Service Providers (IBSP) 

IBSP are located in all 5 Boroughs. They focus in providing services to businesses in the following sectors 
Manufacturing, Construction, Wholesale Trade, Waste Management, Film Production and Transportation 

Industrial Business Zones (IBZ)Service Area & Managing Vendor
Bathgate, Eastchester, Hunts Point, Port Morris, ZeregaBronx - SoBro

Greenpoint WilliamsburgBrooklyn North – Evergreen

Southwest BrooklynBrooklyn South – SBIDC

East NY, FlatlandsBrooklyn East – BOCNet

Long Island CityQueens West – LICP

Maspeth, Ridgewood, Steinway, WoodsideQueens Central – BOCNet

Jamaica, JFKQueens East – GJDC

No IBZManhattan – Nextstreet

North Shore, Rossville, West ShoreStaten Island  - SIEDC
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Courses to Help Businesses Adapt + Excel 

The world is increasingly shifting online, and a virtual business 
presence is more important than ever. Learn how to prepare 
and adapt your business with a variety of available online 
business courses, including: 

For a full list of course offerings, and to register, 
visit: nycsmallbizcourses.eventbrite.com

o Building Your Own Business Website

o Search Engine Optimization

o Branding Strategies to Increase Sales and 
Compete

o Creating Content Your Customers Value

DID YOU KNOW? 
93% of people buying something 
online use a search engine like 
Google, and 92% of their clicks go to 
the first page that appears. 
Optimizing your website for search 
engines is essential.

Include in person – FastTrack, Pathways 
and online - COVID, MWBE Business Topics, 





NYC Business Express Service Team (BEST)

You NYC BEST Government 
Agencies

NYC Business Express Service Team (BEST) is an initiative of the NYC Department of Small Business 

Services that connects business owners to a single point of contact who can help navigate various 

agencies to open or run their storefront businesses for free.



Through NYC BEST, you will be assigned a 

single point person to help you:

Get Licenses & Permits Faster
• Understand City rules and 

requirements
• Work with City agencies to 

get licenses and permits faster

Avoid/Reduce Fines & Violations
• Prepare for inspections
• Fix issues before an inspector walks 

through your door
• Understand violations you’ve 

received and help address them



Free legal consultations and online business courses 
can help advise on:

Call 311 or visit nyc.gov/commlease to request 
assistance with your commercial lease.

o Signing a new lease

o Amending, renewing, or terminating an existing 
commercial lease

o Addressing another commercial lease-related issue

DID YOU KNOW? 
Based on your current position and 
situation, identify and understand what 
exactly you and your business needs 
from your landlord in order to recover. 
Be open and honest about your 
situation during COVID-19. Specifically, 
outline how your business is being 
impacted by the pandemic.
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WE NYC
WE NYC (Women Entrepreneurs NYC) is an initiative that is 
dedicated to helping women start and grow their businesses. WE 
NYC offers services in the following areas:

• WE Connect – provides mentorship and networking 
opportunities

• WE Master Leadership – workshops focused on supporting 
women entrepreneurs build leadership skills

• WE Master Money – workshops focused on supporting women 
entrepreneurs build financial management and financing skills
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Four Main Incentives 
Triggers

The Incentives Unit promotes economic activity through a variety of federal, state and city 
programs that include reductions in tax liability, tax credits, and identifying energy savings.

Whether a business rents space, renovates space, invests in equipment or wants to purchase 
a building, incentives programs can help save money and promote facility upgrades. 

SBS provides a customized consultation to identify incentives applicable to your business 
and help you navigate through the various programs (www.NYC.gov/business). Also visit the 
City’s Incentives Estimator at www.NYC.gov/businessincentives

NYC Business Incentives



SBS can also help your business prepare and respond to emergencies

One-on-one Resiliency Assessments Resiliency Workshops
Disaster Response



Legal Assistance PostcardLegal Assistance Postcard
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The Business Preparedness and Resiliency Program (Business PREP) helps small businesses prepare for 
emergencies and enhance the resiliency of their operaƟons, assets, and physical space in the event of a disaster. 

Business Preparedness and Resiliency 
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Online Resources

developing digital resiliency resources:
 Emergency Preparedness Resources
 Flood Risk for Small Businesses
 Self-Assessment Tool 

Emergency Preparedness 
Workshops and Webinars

• educate businesses on best practices 
and connect them to resiliency 
services      

Risk Assessments and Grants

• on-site risk assessments - a team of 
emergency planning and insurance 
experts will schedule visits with 
businesses to review physical space, 
operations, and insurance coverage, 
and make recommendations

• grants - up to $5,000 to purchase 
recommended resiliency equipment

Visit nyc.gov/businessprep to learn more

+
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Stay 
Connected
with SBS

/nycbusiness

@nyc_sbs

@nycsmallbiz

nyc.gov/sbs

Small Business Hotline

888-SBS-4NYC (888-727-4692) 
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Thank You


