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OUR MISSION & VISIONOur Mission
End homelessness.
Our Vision
Provide comprehensive services 
towards permanent housing.
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Manhattan Welcome Center
● Welcome Centers  provide  immedia te  she lte r to the  

unshe lte red. They a re  des igned to bring people  off the  
s tree ts  quickly into a  s table  and supportive  se tting. 

● HSNY s ta ff will provide  ons ite  case  management to 
individua ls  to assess  the  bes t se rvices  ava ilable  to he lp 
them ge t back on the ir fee t and trans ition to the  mos t 
appropria te  placement (sa fe  haven, s tabiliza tion bed, or 
traditional she lte r).

● Clients  a re  expected to be  a t the  s ite  about 30 days  before  
they trans ition to the ir next placement.

● HSNY s ta ff will emphas ize  the  ‘Good Neighbor Policy’ to a ll 
clients  to ensure  pos itive  community re la tionships . 

● The Manhattan Welcome Center is  s la ted to open 
September 2025. 



HSNY Manhattan Welcome Center
● Building Logis tics  

○ 88 beds / ~30 ba throoms /7flrs
○ Community Room, Cafe te ria , Outdoor a rea  (he lps  prevent loite ring in front of building)
○ Floors  will be  separa ted by gender. Rooms  will be  separa ted by couples  and for people  

who identify as  trans  and nonbinary
○ Animals  a re  not a llowed in the  facility unless  they a re  a  ce rtified se rvice  animal
○ Food will be  se rved da ily by s ta ff ● HSNY s ta ff (23 s ta ff members )

■ Site  Director 
■ Socia l Workers
■ Case  Managers
■ Maintenance  team
■ Hous ing Specia lis t● Security

○ 24/7 Contracted Uniformed Security 
○ The  s ite ’s  pos ting orders  for a ll a s s igned security office rs  involve  a  pa trol of the  building 

pe rimete r a s  we ll a s  monitoring the  facility
○ There  a re  83 cameras  throughout the  facility to ensure  sa fe ty for clients  and s ta ff ● Community Engagement
○ HSNY is  conducting outreach to ne ighborhood schools  (MS 114, PS 527, the  Gillian 

Brewer School, NYC Elite  Gym, )
○ We’ve  a lso engaged the  nea rby hote l, Haynes  Houses , ASCPA, and Aspha lt Green 
○ HSNY hopes  to es tablish la s ting pa rtne rships  tha t enriches  the  lives  of our clients  and 

the  surrounding community
○ We are  planning to hos t a  Hiring Fa ir for the  facility end of July 2025



Client Appreciation Day

Resource TablingBack to School Event

HSNY in the 
Community!

Shop For Free Event

HSNY Backpack DriveHSNY FNS Cooking 
Class

Client Toy Drive

Father’s Day Celebration



Concerns? 24/7 Contact Info

● HSNY Chief Program Office r: 
○ Dr. Xellex Rivera , cpo@hsofny.org 

● HSNY inbox: info@hsofny.org

mailto:info@hsofny.org
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