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   The City of New York

Manhattan Community Board 8
Health, Seniors, and Social Services Committee

Lenox Hill Neighborhood House

331 East 70th Street, Auditorium

New York, New York

Thursday, October 21, 2010, 6:30 pm
Committee members present:  Mary Pike, Ellen Polivy, Barbara Rudder,

Molly Blaney, Community Member

Committee members absent:  Lorraine J. Johnson, Deidre Breslin, N. Sharon Pope

Presentation on Goddard Riverside Homeless Outreach Program. Kristen Edwards, Director and Sarena Lewit, Night and weekend Outreach Coordinator at Goddard Riverside described how outreach services to the chronic street homeless population is presently being provided in the CB8 area. 

Chronic street homeless is defined as someone living in the street for 9 months out of the last 24 months.  

Four years ago the city put out a new RFP to find one agency to be the point of central accountability per borough to do homeless outreach. All prior vendors had to reapply.  Goddard Riverside became the Manhattan Homeless outreach lead contractor.  They created a consortium of local agencies in each of four locations. CB8’s area included Jan Hus Church, Lenox Hill Neighborhood Association and the Bridge to reach out to the homeless individuals living on our streets.  Jan Hus resigned from the consortium and for vaguely explained reasons Lenox Hill and the Bridge are also no longer in the consortium. Goddard Riverside is therefore providing the services themselves. Maintaining their contract is performance based. It is focused on getting permanent housing for their clients. Outreach to chronic street homeless entails walking the neighborhood from Monday through Friday from 5:30 am to 5:30 pm to targeting people living on the street and offering them services. They also respond to 311 reports and offering them shelter and services that could lead to permanent housing. A psychiatrist is available three days a week. Social workers are certified to do involuntary transportation to psychiatric institutions and to their Goddard Riverside offices at 140 St. for evaluations. 

They receive 30-40 calls a day.  People can help if they see a homeless person on the street by calling 311 and asking for a homeless outreach person to visit. The agency has not developed a relationship with the local police even though it would seem to be an obvious alliance in that local police would know the neighborhood better than them. They have beefed up their capacity by adding some staff. 

They work with chronic people to bring them back into the system. The more newly homeless are the people that are more likely to be able to access the system that already exists.  To get into this program newly homeless people, mostly men who are unable to manage will have to wait on the street for at least nine months until they meet the requirements to be placed through their system. However, they emphasized that  the newly homeless can be placed into the City shelter system. To gain access to permanent housing  must have a birth certificate, and other documents that are difficult for a homeless person to come by. Goddard Riverside helps these people get the documents. 

They don’t ignore the recently homeless. They keep their eye on them, Their workers talk to them and encourage them. However they do not provide housing for them. These people are still willing to go to shelters. There is a difference between stabilization beds and shelter beds. People who have been homeless for a long time often have fears and do not do well in the shelters. The stabilizaton units are smaller with less structure and less rules. They rent a group of rooms at the Harlem YMCA and have 83 beds there.

Presentation about Time Banks of NYC. 

How can CB8 collaborate with Time Banks NYC to involve and benefit the residents of our neighborhood. 

Presenters were Karen Martin of Americorp assigned to TimeBanks NYC and Sonia Rodriguez, Director of community outreach of TimeBanks NYC.  

Time Banks creates a formal barter system and builds communities by enabling neighbors to help each other allowing each person to provide the services that they do best or enjoy doing. The barter exchanges are not direct one for one exchanges. Each person’s hours get deposited into a bank. That person can then draw from their bank of hours for any other service that they need. It is a member only group just like face book etc. 26 time banks around the world staged over a million hours in the last year.  CB8 is a potential partner meaning that we can help them get the word out. In return, our organization can gather time credits to be used for volunteers to help us out.  
To become a member, you can visit their website at :  http://www.nyc.gov/timebanksnyc   or call  (866) 244-6469 10am to 6pm M-F
