Dear Community Board colleague,
 
The NYC Department of Housing Preservation and Development’s Public Outreach and Education (POE) unit offers housing information for tenants, house and building owners and property managers through instructor-led classes, podcasts, e-courses and community-based events. We believe that many of these will be of interest to your constituents, so we want to let you know what we currently offer!
 
1. Podcasts:
· The HPD/HDC Lottery Process: Understand how it works and how you can apply;
· Household Cleaning Products: How these can be toxic and how you can find safer, less expensive alternatives;
· Saving Energy: No- and low-cost tips for renters and owners;
· Housing Code Violations: Why you got it and how to cure it; and
· Healthy Homes: Keeping your home free of mold, roaches, lead, carbon monoxide and other dangers.
 
2. Free on-line classes:
· Landlord’s Guide to the NYC Lead Law: Lead paint responsibilities for NYC Landlords;
· Bedbug Management: Identification and management, in English and Spanish,
· Building Heating Systems: Understanding the basics of building heating systems and a landlord’s responsibility during heat season; and
· First Time Homebuyer’s Seminar: Learning if it’s right for you.
 
3. Free instructor-led courses:
· NYC Lead Law Compliance Training for Owners: Lead safety for landlords,
· Pest Control – Bedbugs: Identification and management; and
· Introduction to Property Management: A five session course for new owners and managers of small residential properties.
 
Class times and dates can be found online at http://WWW.NYC.GOV/HPD and then look for the orange “Housing Podcasts and Courses” button. New content is added on a regular basis, so please be sure to check back regularly or visit ourFacebook page where you can also learn about our upcoming fall 2011 community forums.
